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Cyber Insurance Coverage
AIG CyberEdge
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Cyber Insurance Exclusions
AIG CyberEdge

� Loss of Money (covered under CrimeProtector Policy)

� Intentional Acts/Criminal Acts

� Intellectual Property Infringement 

� Contractual Liability

� Employment related claims

� Bodily Injury and Property Damage

� Anti-competition/Antitrust 

� War/Terrorism or Riot

� Failure to respond to the Enforcement Notice of Privacy Regulator

(Subject to full policy terms and condition)
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Cyber Breach Timeline
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Claims
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AIG Cyber Claim Statistics 
Europe Middle East Africa
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AIG Cyber Claim Statistics

+75%
2016 vs 

2017

Sectors

Financial Services

Professional Services

Healthcare

Technology

Education

Retail

Hospitality

+20%

2017 vs 2018 
(to June)

2016 2017 2018 June

Asia Pacific
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Insurable Cyber Risks

+75%

Type

Glitch in email campaign software

Physical theft of back up tapes

Hacker theft of customer database

Various Malware

Extortion from Ransomware

Cyber Coverage Components

Forensic Services

Electronic Data Restoration

Legal Advice (regulatory/contractual)

Loss of Profit / Extra Expense

Cyber Extortion

AIG Cyber Claims Statistics Asia
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Cyber Events Asia

+75%

3-months Prior Notif Date Post Event

Prior Curr

SingHealth Attack
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Claim Examples

+75%
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Claim Examples

+75%
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Q&A

20
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Thank you

Liam Pomfret
Cyber Lead, Southeast Asia and New Zealand
AIG Asia Pacific
+61 7 3224 9906
liam.pomfret@aig.com
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AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. Products and services are written or 

provided by subsidiaries or affiliates of American International Group, Inc. Not all products and services are available in every jurisdiction, and insurance coverage is governed by actual policy 

language. Certain products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities. Certain property-casualty 

coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.


